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Background 

A private bank in London was concerned that records stored on microfilm on 

its premises were beginning to degrade. While microfilm can last up to 100 

years, it also requires a good deal of care in order to protect and preserve the 

data, which can fade or degrade if not stored properly and monitored regularly. 

This long-term archiving medium is also susceptible to humidity, high 

temperatures, cleanliness and the manner and frequency of use. The benefits 

of microfilm is its long-term storage capabilities coupled with a relatively low-

tech method for reading information using a light and magnification. However, 

the manual labour required to find and retrieve files, as well as the high risk to 

losing the information stored on this medium, was no longer meeting the 

bank’s high standards. 

 

Challenge 

SunRise were selected to help the bank digitise more than 10,000 microfiche 

to preserve records and the data they hold. With each film containing 

approximately 270 records, there was an overwhelming 2.7 million records that 

needed to be transitioned. The goal was to create high quality, accurate 

images of the records, scan the information and make each document a 

searchable PDF. The conversion of the microfilm records (an old format) to 

digital copies (a modern format) would enable the bank to better access, 

retrieve and use the information without the risk of further degradation, 

ensuring the viability of each record. In addition, the digital images could be 

copied to provide a DR contingency backup. 

 

Beyond the large scope of the project, SunRise quickly assessed two key 

challenges from the outset. First, over the years the bank had used film 

created by various manufacturers, meaning slightly different setups and 

techniques would be required to efficiently capture formatting differences and 

information. Additionally, the bank needed to adhere to regulatory demands 

and keep records secure throughout the entire transition process. SunRise 

needed to ensure every file would be secure and that the process would meet 

regulatory standards and compliance requirements. 

AT A GLANCE 

 

LOCATION  

London, UK  

INDUSTRY  

Private Bank  

CHALLENGE  

Preserve more than 10,000 

microfiche bank records 

through digitisation  

SUNRISE SERVICES  
Conversion Services  

Imaging Services  

Business Process Automation  
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Process 

Due to regulatory concerns and the condition of the microfiche the decision 

was made to scan the microfilm at the site where it was stored. 

Representatives from the bank were invited to observe the digital scanning 

process and meet the staff who would be working on the project. With a team 

of compliance experts, SunRise demonstrated its ability to meet ISO and UK 

standards to create legally admissible documents and digitise the records. 
 

To complete the digitisation process, SunRise worked with the bank to identify 

which records needed immediate attention. The team needed the ability to 

work with different media formats including microfiche, microfilm, aperture 

cards, simplex and duplex from a variety of providers. Next, the digital images 

were run through optical character recognition (OCR) software to convert the 

imaged text and create keyword searchable PDF files. To ensure accuracy, 

SunRise would complete quality checks during the digital imaging process to 

correct errors in near real-time. 

 

Results 

SunRise processed 10,050 COM Fiche, containing 2,713,500 images for the 

bank. In order to validate each record, the bank provided SunRise with a 

database of every fiche, the number of images per fiche, and the naming 

convention. SunRise used this database to cross reference each fiche. 

SunRise was then able to identify missing or incorrectly named documents 

and inform the bank. 
 
Through the ongoing QC process, accuracy is as close to 100 percent as 

possible with errors being found and corrected immediately. Additionally, 
 
SunRise’s solution offered a dual stream to support a scan on demand service 

enabling the bank to request records for immediate processing. 
 
Once complete, the bank will have a legally admissible copy of their records 

providing the bank with the option to securely store or destroy the microfilm. 

Working with SunRise, the bank has brought its record management into the 

digital age, meaning it can better protect and manage its data now and in the 

future. 

KEY TAKEAWAYS 
 

 Each film contained 
approximately 270 records  

 2.7 million records needed 
to be preserved  

 Different film from various 
manufacturers  

 Every file needed to be 
secure throughout entire 
transition process  

 Ability to work with different 
media formats including mi-
crofiche, microfilm, aperture 
cards, simplex and duplex  

 Processed over 10,000 
COM Fiche with accuracy 
as close to 100 percent as 
possible  
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SunRise was selected as a service provider not only due to its experience 
and knowledge of the conversion process, but also its adherence to quality 
and compliance standards. 


